PRIVACY POLICY

At Lugarno Partners, your privacy is important to us. This Privacy Policy addresses the way in
which we deal with any personal information you may supply to us through our website. This
Privacy Policy is to be read in accordance with our Terms and Conditions (“Usage Terms”), which
are also available on our website.

We reserve the right, at our discretion, to modify or remove portions of this Privacy Policy at any
time as outlined in our Usage Terms. We make no representations about any third party web
sites that may be linked to the website.

In the course of our services we will receive, collect and store personal information when
knowingly and voluntarily submitted to Lugarno Partners by a User (as defined in our Usage
Terms). This information may include names, email addresses, telephone numbers, addresses
and/or financial information. Information that you provide to us will be used to enhance your
experience on our website, to assist us in providing you with financial services, or to
communicate with you.

We will not sell, rent, share or release any personal information other than what it was supplied to
us for use on this website.

In the course of providing our services we will utilise your basic contact details for the purposes of
identifying you and providing financial services to you. By using our website you acknowledge
and accept that basic contact details will be provided in this manner in order for the service to
operate.

During your use of the Website, we may issue to and request from your computer blocks of data
known as “cookies”. “Cookies” are small files placed on your hard drive which assist to provide
you with customised services. By using this website you authorise us to issue such cookies to
your computer. Should you not want us to use cookies you may disable cookies in your browser
settings.

18385



